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6«UH+ MMUFD & ,$7R[ 6&

7 RVOGRY DWQGLP HQRV GH DAGHQMV SRU
DQP DIV SH ROKHQRV UH] MADGRY QD VOUH
KIWE UFD GR & HQAR GH ,QRWP D AR H $ WMWQCQHD
7R[ IFR®J IFD GH 6 DQD &DVIUCD &,$7R[ 6&

SHURGR D

Registro de Atendimento

B4 85 86 B7 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 0T 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22
Ano

) ROM & $7R[ 6&

) RUDP UHDT] DGRV DWIQGLP HQ/RV GH
DAGHQMV SRUDQIP DIV SH RGKHQRV GH P DIR GH
D) GH HP EWR GH




2 VDQP DIV SH RKHQRV GH [P SRUMCQHAD
P OGIFD TXH FDX\DWDP R P DIRUQ P HWR GH
DAGHQMV HP  YAAP DV KXP DQDV DIMQGIGRV SHR
& $7R[ 6& QR DQR GH | RUDP

/ DI DRV

) RIDP  H] MADGRV DWQGIP HQ/RV GH DAGHQMV SRU
DQP DIV SH RKHQRV HP




$5%$1+%$6

) RUDP UHJ MADGRV DWAQGLP HQWRV KXP DQRV GH
DAGHQWV FRP  DLDQKDV HP $ \V DUDQKDV GH P SRUMGQAD

P OGIEDHP 6DQI &DVBUCD VAR D 3KRQHXWID\SS DUDCKD
DUP DGHILD H D/ R[ RWFHB\SS DUWDQKD P DURP

SKRQHXWID \SS | Rl RVFHBNV \SS
DUDCKD DUP DGHLD

2 XWDV DUDQKDV RX DUDCKDV QAR IGHQWIEDGDV

' DMMEXL AR GRV IHI MRV GRV DAGHQMY HOYROYHQGR 3KRQHXWID \SS H
/ R{ RWAHBNV\SS SRUP OV GD RFRUOCAD DXR

) ROM & $7R 6&




$ AGHQWAV FDXVDGRY SRUDUDQKDV
3KRQHX\WID\SS DOR

" LWULEXL AR GRV UHJ LWARV GH DFLGHQWV SRU
3KRQHXWID VSS DFRUGR FRP D IDU D HWAUD DQR

) ROM &, $7R 6&

* UDYLGDGH GRV DFLGHQWAV UHJ LVWVDGRV " IMMEXI AR GRV UHI IMARY GH DAGHQWMV SRU
RRUSKRPAMIDaS = DR 3KRQHXWID\SS GHDFRWGR FRP RVH R DR

/ HYH 0 RGHWDGD P

t

1 ¥R KRXYH WHJ IMWAR GH FDVRV | DVIDLV

" LIWMLEXU AR J HRJ WAILFD GRV WHJ LVWAMRYV GH DFLGHQWAV SRU
3KRQHXWID VSS HP 6DQW &DWUQD DQR




$ AGHQWAV FDXVDGRY SRUDUIDQKDV
/ R{ RVFHBNV \5S DR

" LIWAMLEXLU AR GRV WHJ LWARV GH DFLGHQWHV SRU
/ R[ RVFHOHV VSS GH DFRUGR FRP D IDL D HWAUD DQR

) ROM & $7R[ 6&

* LDYLGDGH GRV DFLGHQWAV UHJ LVWDGRYV " MMEXL AR GRV UHJ IMARY GH DAGHQMV SRU
SRUZRERVEDON.VSS oo / RERWHON\SS GHDFRWER FRP RVHR DR

1X® / HYH ° °

1

1 ¥R KRXYH UHJ DR GH FDVRV | DVDLY

" WWULEXL AR J HRJ WAILFD GRV UHJ IMWRV GH DFLGHQWHAV SRU
/ R[ RVFH®HV VSS HP 6DQWWD &DWUQD DOR

) ROM & $7R[ 6&




6(53(17(6

) RUDP  UHI MADGRY DWIQGLP HQ/RV KXP DQRV GH DAGHQMV|
SRUVHLSHQMV HP $ VVHSHOMV GH IP SRUMQAD P OGLFD

HP 6DQUID & DVUCQD VAR DV GR J OCHWIR YRWURSV\VSS NWDWDAD H
GRJOHR 0 [AXWXVVSS FREW FRWOH WP HQM RFRUHP
DAGHQMVFRP &RV \SS FDWDYHO

0/d?\/lo(LRSV\/SS 0 [RXWKV\SS & IRV VSS
&RELID FRUO

Q

' DMMEXL AR GRV IHJ MARY GH DAGHQMV SRUP OV GD RFRUOQAD HP 6 DQVD & DVIBUICD
HQYROHQGR YRWILRSVVSS 0 IRXWXVVSS H &IRBAXVVSS DOR

) ROM & $7R 6&

)ROM & $7R 6&




$ AGHQMV HOYROHQGR VHLBHOMV
YRWURSY \SS DCR

" IWULEXL AR GRV WHJ LWARV GH DFLGHQWAV SRU
Y%RVKURSV VSS GH DFRUGR FRP D IDY D HWAUD DQR

)ROM & $7R 6&

* UDYLGDGH GRV DFLGHQWAV UHJ LMWDGRV >
SRU %RVKLRSV VSS DQR " IMMEXL AR GRV UHJ MARV GH DAGHQWMV SRU
YRVKURSV\SSGH DFRWGR FRP RVH R DQR
1 X ,J QRUGD / HYH

)

) DVZO

" LIWMLEXU AR J HRJ WAILFD GRV WHJ LWARV GH DFLGHQWAV SRU %RVKLRSV
VSS HP 6DOWD &DWUQD DQR

) ROM & $7R[ 6&




$ AGHOWMV HQYROHQGR VHLEHQMV
0 [AXWXV \SS DCR

" LIWMLEXU AR GRV WHJ LWARV GH DFLGHQWHV SRU
0 LFUXWUXV VSS GH DFRUGR FRP D IDL D HWAUD DQR

)ROM & $7R 6&

* UDYLGDGH GRV DFLGHQWAV UHJ IMWDGRV ' IMMEXL AR GRV UHJ IMARY GH DAGHQMV SRUO IRXXV
SRUO LFWIXIXV VSS  DQR \SS GHDRRWGR FRP RVH R DR

1 X® ,JQRWGD / HYH

- )

) HPIQR

1 ¥R KRXYH WHJ MWR GH FDVRV | DVDLY Q

" LIWALEXU AR J HRJ WAI LFD GRV WHJ LWARV GH DFLGHQWHV SRU
0 LFUXUXV VSS HP 6DQW &DWUQD DQR

) ROM & $7R[ 6&




(6&2 53,5 (6
) RIDP  WHI MADGRY DWIQGLP HQURV KXP DQRV GH

DAGHOMV SRUHVRLSLgHV HP 2 VHVRSIlgHV GH
P SRWHQAD P OGIFD VAR GR J OCHLR 7IWXV\SS $V SUCASDY
HVSOAHY HOFRQADGDV HP 6 DQVID & DVBUCD VAR 7IWXV FRWIDAKY

7IWXV EDKIHOMY HVFRUSIAR P DURP RX SIHWR H 7IWXV
VHUXOWYV HVFRSIAR DP DIHR VHQGR R AP R FRQUGHWDGR

GH P DIRUIP SRUMQADHP \D GH

7 WXV VHUKOWKV 7 WXV FRWIDXY 7IWXV EDKIHOMY
HVRUBLAR DP DUHR HVARUBIAR P DURP

Q

Q Q

5HVSRQUAYHOSHBRV 2
DAGHQMV P DLV J LDYHV 7IWXVVSS RX MRSz HY QAR GHWALP ICDGRYV

' IMMEXL AR GRV UHJ IMARV GH DAGHQAMV SRUP OV GD RFRUOGHAD HP
6DQUD &DVDUCQD FDXVDGRY SRU7IWXV\SS DQR

) ROM & $7R] 6&




" IWWULEXL AR GRV UHJ LWARV GH DFLGHQWAV SRU

2 EVHUYRX VH R DXP HQWR GH QRV'  71WXV VSS GH DFRUGR FRP D IDL D HWAUD DQR
WHJ LVWRV GH DFLGHQWAV SRU 7 LW XV VS S

HP FDVRV TXDQGR
FRP SDUWDGRYV DR DQR GH
FDVRV

)ROM & $7R 6&

* WDYLGDGH GRV DFLGHQWAV WHJ LMWDGRV

SRU7LWXV VSS DQR MMEXL AR GRV WH] MARV GH DRGHQMV SRU7IWXV

\VSS GHDFRRWGR FRP RV R DOR

/ HYH 0 RGHWDGD
|.|
1 ¥R KRXYH WH] IMWAR GH FDVRV J LDYHV ) HP IQCR 0 DEXTR
H | DVIDLV
Q Q

" LWWMLEXU AR JHRJ VAILFD GRV WHJ LMWWRV GH DFLGHQWAV SRU
7LW XV VSS HP 6DOW &DWUQD DOR

)ROM & $7R 6&



VIIMUDCD KHP RUAJ IFD

$ XVRP HUV\SS SRGDID\SS

+\ GMD\SS ' WSK\ DVSS

2 XWDV @J DYV Q

' IMMEXL AR GRV UHJ IMARV GH DAGHQMV SRUP OV GD RFRUOGAD HP 6 DQID & DVIBUCD FDXVDGRV SRU
/RQRP ID\SS DR

)ROM & $7R 6&



' IMWMLEXL AR GRV UHJ LVWWRV GH DFLGHQWAV SRU

2 EVHUYRX VH D ULHGX©¥R GH / RQRP LD VSS GH DFRUGR FRP D IDL[ D HWAUD DQR
QRV WHJ LVARV GH DFLGHQWAV SRU
/ RQRP LD VSS HP FDVRV
TXDQGR FRP SDUDGRV DR DQR GH
FDVRV
) ROM &$7R 6&

* UDYLGDGH GRV DFLGHQWAV WHJ LMVWDGRYV

SRU/RQRP LD VSS DQR " MMEXI AR GRV WH] MARV GH DAGHQMV SRU/ RQRP LD

\SS GHDFRWGR FRP RVH R DQR

/ HYH 0 RGHUDGD
®
,JQRWDGD * UDYH @
) HP LAICR 0 DVPXQER
1 ¥R KRXYH UHJ DMWR GH FDVRV | DVIDLY Q Q

' IVWMLEXU AR J HRJ UAI LFD GRV UHJ LMWRV GH DFLGHQWAV SRU
/ RQRP LD VSS HP 6DQWD &DWUQD DQR

) ROM & $7R 6&



" IMMLEXL AR GRV UHJ IMVWWRV GH DFLGHQWAV

2 EVHUYRX VH XP DXP HOQVR GH SRU DEH®&DV GH DFRUWGR FRP D IDL D

QRV UHJ LVWRV GH DFLGHQWAV HWUD DQR
SRUDEH®DV HP FDVRV
TXDQGR FRP SDWDGRV DR DQR GH
FDVRV
) ROM &$7R[ 6&
* UDYLGDGH GRV DFLGHQWHY UHJ LVWDGRV -
SRUDEHXD DOR " IMMEXL AR GRV UHJ MARV GH DAGHQMV SRUDEHBDV
/ HYH 0 RGHWDGD GHDRWGRRRP RV R DR
[ ) ) HP IQQR 0 DVRXAR

* LDYH ) DIZO @ Q Q

" DMMEXU AR GRV UHI IMARY GH DAGHQMV SRUP OV GD RFRUOCQAD HP 6 DQVD & DVIBUCQD FDXVDGRV
SRUDEHBDV DR

) ROM & $7R[ 6&

" IMWMLEXL AR J HRJ UAILFD GRV WHJ LWARV GH DFLGHQWAV SRU
DEHOXDV HP 6 DOWD &DVWDUQD DQR

) ROM & $7R[ 6&



0 DOMJU R GRPIFAIR VP SWH @ SR UHP RYHQGR HOM®
P DGHLDH P DMUDLY GH FRQMXI AR

/ 1P SDU FDQRV GDV SDUHGHY DAY H GHOAR GH DWP AURV
JXDUBED URXSDV UIHERFDUSDUHGHVH P XURV

9 HUILIFDUFDODGRY H URXSDV DQMY GH YHL

0 DQMU J WLP DGRV DSDWDGRV H RV DUHGRUHV GD FD\WD \HP SU
@ SRV HYMIQGR R DSDUHAP HQR GH DQP DIV TXH SRWDP

GH FRX(R OYDV GH DSDIDV GH FRXR FDG)DVFRPSU@V
FDP VD GH P DQI DV QI DV

$ MV GH WH IQMBOUHP  DFDP SDP HORV  IQSHARCDUEHP R
@EFDO HYIMEQGR DFDP SDUMQMR D SOQMI gHY SDWRV RX P DR

XRV

1AR HQFRWERU HP EDUDQRV DOMV GH HIDPIQA ®V FRP
FXIGDGR

$ VSRURV GRVFDURY GHYHP VHUP DOAGDY | HFKDGEDV

c QRW QRV VARV FKAFDIDV IDHQGDV HYMIU DQGDU HP
YHI HVli gHV UDWMLDY QRVJ UDP DGRV H D P HWP R QRV NILBIQ)
SRV O D KRID GH PDRU PRYIPHQMI AR GH \VHSHQW

SH RQKHQBV

SIRWIHJU RV SUHCDGRUHYV DMWY GH VHBHOMV  HP DV
VHUHP DV JDYigHV JOP EAV H D FRQKHAGD FREW P Xi XUDCD
TXH W DIP HOM GH FREWDV




/DYDU R ®DOGD SIFDGD \RP HOM FRP AJXD H
H FH AR AJ XDV YYDV

0 DQMU R DAGHQEGR HP WHSRXAR 6H D SIFDGD W
RFRWGR QR SO RX (D SHD SWRFXWDU P DQMU D SD
DAQJIGD HP SRMIAR KRURQEO HWBQGR TXH
DAGHQMEGR DQGH RX FRUD

'DU AIXD SDID D YWD EHEHU GHVGH TXH
FRQAHOM

/HYDUR DAGHOECGR R P DV WSIGDP HOM SRW&HOD XP
VHIYL R GH\D GH

6H SRWAHO GIYDUR DQP DOSDUD IGHQAIED AR PHWPR
HWHU PRUMIR RX WDU XPD IRR GR PHWPR @R
FRETXHHP MR
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